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March 26th, 2020 

Dear CUSTOMER, 

In light of the COVID-19 (C-19) global pandemic and turbulent business environment, I want to 
update you on the steps that Pyrotek is taking to ensure the best possible support for our 
customers. 
 
The health of our global workforce and their families is our top priority, while we also work to 
ensure business continuity for our customers and industry partners. We have implemented 
pandemic prevention measures throughout the company. These include: 
 

• Increasing disinfecting activities in all common areas. 
• Having those who can work from home, do so. 
• Reducing the number of non-essential visitors and screening all essential visitors. 
• Practicing social distancing and increasing the number of hand-sanitizing stations. 
• Instructing those who feel ill to not come to work, and self-quarantine if necessary. 
• Reducing business travel to only what’s mission critical.  
• Exploring the use of rotating shifts and ways of increasing physical distance between 

employees 
  
As of this letter, none of the +3,000 Pyrotek employees worldwide have tested positive for the virus, 
but a handful are self-quarantined as a precautionary measure. 
 
Our account managers are working with global customers to maintain open lines of communication 
regarding supply chain and inventory. With production and warehouse facilities near most of our 
customers and a coordinated effort by our supply chain team to monitor key raw materials, for now, 
we have experienced only a few challenges fulfilling customer orders on time. 
 
As it relates to production, our main goal is to remain operational to support our customers. Most 
of our plants are operating as “Essential Manufacturers” as defined by local governments and our 
intent is to continue operating unless instructed otherwise. Like many of you, we play an important 
role in the critical supply chain for pharmaceutical and food packaging, medical equipment, and 
defense industries. We thank many of you for sending us endorsement letters re-affirming our 
status as an “Essential Manufacturer” to world. 
 
Our four plants in China are fully operational. And thankfully, most of our +35 other facilities 
around the globe are also fully operational. In a few regions, such as India, New Zealand and South 
Africa our facilities have been idled to comply with local orders. We are swiftly working with those 



 

   
 

governments to restart those plants as soon as possible. Our goal is to keep your operations 
running efficiently and on time. As in all cases, your Pyrotek account manager will work with you to 
keep you updated. 
 
I want to reinforce our primary focus is the health and well-being of our more than +3,000 team 
members, along with all our customers’ personnel around the globe. Every action we take and every 
decision we make will be with that at the forefront of our minds, whether it’s directing our staff to 
work from home or conducting customer meetings over digital channels rather than in-person. I 
know you are also taking similar steps and we commend your focus on employee and community 
safety. 
 
We are supportive of the aggressive steps that political and health-care leaders are taking to 
contain C-19, helping us all return to our daily lives and to the marketplace. In the meantime, my 
company’s leadership team is meeting daily to ensure Pyrotek is doing everything possible to fully 
support our customers while being vigilant about our role to overcome this global challenge. I hope 
you will feel free to reach out to me directly if you would like to discuss this situation or any topic 
further. 
 
Thank you for your trust and partnership. My continued hope is for your health and safety, and that 
of your staff members, family, and friends. 

Sincerely, 

  

Don Ting 

President 
Pyrotek 
 


